
Advice only Physio sessions Vocational rehab

ACC Claim Management for SME's

Challenge claim

Sprains & strains

0800 4 TRIAGE
four pathways

 It didn't happen
 Old injury
 Overuse injury
 Reaggravation
 ACC not following
process

5 reasons to challenge a
claim:

1.
2.
3.
4.
5.

If a claim doesn't have to sit under
your business, why pay ACC
penalties?

We challenge ACC not the worker.
Our fees are heavily reduced as we
seek costs from ACC.
Fixed fee $300 + GST per claim. 

We do the work for you.

Provide guidance only on
how to manage things.

We have a wide range of
resources in our online
portal. Policies, templates,
guidance, posters and
much more. 

We cover sprains &
strains, COVID, health &
safety and all things ACC. 

You also have access to
training including NZQA
based, first aid, H&S Reps,
incident investigations and
more. 

National physio network
includes a tele-health
option. 

Physio surcharge
applies.

As a guide, we
recommend preapproving
3 physio sessions. 

This has proved to be the
optimum number needed
for a typical sprain/strain. 

We book in your physio
appointment and
discuss your claim. 

Various ACC interventions
that are at no cost to you.
Designed to get your
worker back at work. 

Stay at Work (SAW)

Return to Work (RTW)

Graduated Return to Work
(GRW)

ACC has a range of
programmes we use at no
cost to you. 

We make ACC work
for you.

Other
i.e. breaks, burns, health etc.

A & E

Why manage claims?

Good business. It helps reduce operational costs, downtime, and in
today's market, help you retain your staff and keep them fit and
healthy. 
 ACC penalties and discounts. Every claim with days off by workers
on ACC comp will result in a penalty... up to 100% of your levels. On
the flip side, you can also have up to 50% discount. 

2 Reasons:
1.

2.
 

  
  

 
   
  

Onboard into our designated online portal
From only $9.90 + GST/week (33% Saving!)

 
     
 

Manage Group
You do you. We 
do ACC.


